FREE FORM FILLING HELP - Overview
If you do not have access to a smart phone or tablet computer or you require assistance to apply for Blue Badge, Dial-A-Ride, Taxicard, Freedom Pass or other forms online and paper, please contact one of the following venues where staff will be happy to help you. 

Advice Lewisham
Where: Bonfield Road, SE13 5EU 
For non-English speakers Thursday Hub 10am – 1pm, please call 0800 231 5453 for an appointment  
CITIZENS ADVICE SELF HELP INFORMATION AND TOOLS
Where: Telephone or Online
When: Monday- Thursday: 9:00am-12:30pm & 1:30pm-5pm
The Citizens Advice Lewisham self-help portal can provide answers to the most frequently asked questions about Housing, Benefits, Debt, Employment and more.
If you still need further help after using the portal, call the Enquiry Line on 0800 231 5453 or submit an email via the website Contact - Lewisham Advice (advicelewisham.org.uk)
Face-to-face services by appointment only
Email: Contact - Lewisham Advice (advicelewisham.org.uk)
Tel:  0800 231 5453
Find out more: https://www.advicelewisham.org.uk/
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New Cross Gate Trust
Where: Besson Street Community Garden, Besson Street, New Cross, London, SE14 5AE
When: Tuesday, Wednesday, Thursday and Saturday
Do you need help filling in a form? Paper or online, we can help!
If you are frustrated by a form you have to complete, or if you are not keen to fill in online forms and need some help, we offer a form filling service. Passports, Freedom Pass, benefits applications including PIP, any form you are struggling with, we will give you a helping hand.
There is someone that can provide legal advice and support on immigration, housing and council tax law (Tuesday, Wednesday or Thursday mornings)
And a drop-in service for energy advice and help (i.e. with bills, or advice on improving energy efficiency etc) (Thursday only)
It’s best to contact them to check the timings beforehand.
Call us with any questions or to book an appointment on 0207 639 7605 or email: jill.mount-ford@nxgtrust.org.uk
www.bessonstreet.org.uk 
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Corbett Community Library
Where: Torridon Road, Catford, SE6 1RQ. 
When: Monday and Thursday 10.00 – 1.00pm
Please call 020 8378 5358 for an appointment.  They can help with transport applications and can help with any online applications including PIP, Attendance Allowance. 
They will also support anyone who comes in with a paper form that they are having difficulty with completing. You can also visit in person to make an appointment.
Find out more: www.corbettcommunity.org.uk 
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Catbytes Digital Drop Ins
Where: locations and times across Lewisham
At some Drop-ins computers, printing and tea/coffee are available. 
Check online at https://www.catbytes.community/SearchDropins/AllDropIns  to find out most up to date information
Would you like help using a laptop, tablet or smartphone, or filling in an online form?
· At a digital drop-in you can get one-on-one support using a device
· All drop-ins are free
· They do not have to be booked in advance
Email: info@catbytes.community 
Tel:  020 8314 4702
www.catbytes.community 
Full list of Drop Ins: www.catbytes.community/our-services#digital-drop-ins 
Including printable versions.
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Community Advice Works
Where: 49a Hatfield Close, New Cross, SE14 5DW
A registered charity that offers free, independent, confidential and impartial welfare advice and information service to the residents of the borough of Lewisham.
Support face-to-face or over the phone 
Drop In: Office open for Drop Ins Monday from 9am-12pm and 1pm-2:30pm and Tuesday 09:30am-12:00pm
Phone line: open Tuesdays from 9am-3pm, please leave a message any other time for a call back.
Tel: 020 7732 9716
Email: info@170cp.org.uk
www.communityadviceworks.org.uk/get-help 
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Lewisham Family Hubs
Where: Various Family Hub locations across Lewisham 
What does the Family Practitioner Service support with?
· Provide advice and information on a range of different topics
· Signpost you to local support and services
· Introduce you to services located within the Family Hubs and elsewhere
· Provide a listening ear
· Support you with form filling

To access support, you can contact the Family Hubs on: Family.Hubs@Lewisham.gov.uk 
Or look on their website to find where the nearest hub is: https://lewishamfamilyhubs.org.uk/p/about-us/about-lewisham-family-hubs  

You an also refer yourself in here: https://lewishamfamilyhubs.org.uk/p/accessing-support/accessing-support 
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Crofton Park Library
Where: 375 Brockley Rd, London, SE4 2AG 
Need help filling in a form? Applying for a freedom pass, blue badge or attaching and/or saving a document? We can help you.
Call ahead or book at the desk for a slot on Tuesdays between 4pm & 5pm
Tel:  0208 694 9373
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Phoenix Housing for Phoenix tenants
Where: The Green Man 355 Bromley Rd, London SE6 2RP 
When: Wednesday 10.00 – 12:00
We're running Digital Drop-ins every Wednesday from 10am - 12noon at The Green Man to help you increase your confidence to use your laptop, tablet or mobile phone. Our Digital Champions can help with:
· Communicating
·  Shopping
·  job seeking
· accessing training
· connecting with friends
· making free video or voice calls
· managing your health.
Plus we'll offer you a free tea or coffee from the cafe! There's no need to book, just turn up. For Phoenix residents only.
Email: digital.champions@phoenixch.org.uk  
Tel: 0800 0285 700 
www.phoenixch.org.uk/events/digital-drop 
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